& IEEFREERR

(FE) 2011 2012 2013 2014
i) 14,240,008 14,721,643 17,909,292 17,799,020
FE LR 5,429,937 5,770,806 7,640,276 7,277,594
75 LHRRIRS R 38.1% 39.2% 42.7% 40.9%
SE IR 1,272,895 1,498,722 2,792,058 2,304,276
HENRR 8.9% 10.2% 15.6% 12.9%
BERE 1,265,740 1,746,573 3,095,258 2,542,871
REFIRE 8.9% 11.9% 17.3% 14.3%
BB EICRE TS LA 778,283 1,114,801 1,893,027 1,683,479
G lEas S 5.5% 7.6% 10.6% 9.5%
WEELE 22,641,673 23,744,465 26,252,009 29,463,773
BT <ROA> 3.52% 4.81% 7.57% 6.04%
B FaE - - - -
MEER 18,787,344 19,865,622 21,875,926 23,970,142
BC&EALLE 82.8% 83.4% 82.9% 80.6%
B &4 #FI253E <ROE> 4.18% 5.78% 9.11% 7.40%
(FEE) 2011 2012 2013 2014
BEEHICLDZFryYa-TO— 584 520 2,575 2,104
BEEEICLDFrya-70— (1,920) (781) (2,389) (256)
B#EEC & B F vy ya-T0— (409) (351) (569) (560)
RERUVREREMDHRES 8,013 7,564 7,506 9,089
Bttt 2,009 1,225 1,924 682
R EINE 166 170 282 277
HEREE 565 591 448 472
FITHERRER () 17,819,033 17,819,033 17,819,033 17,819,033
BT HIUE () 328,960 329,376 330,197 330,904
1HRE oA 2% <EPS> (FH) 44.50 63.74 108.24 96.26
1S FWMIEE <BPS> (M) 1,072.24 1,131.63 1,243.88 1,357.36
%Y VEES (M) 20 30 30 30
[SEfEd! 44.9% 47.1% 27.7% 31.2%
ESB(N) 571 588 589 601
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(FM)

2015 2016 2017 2018 2019 2020

21,148,591 19,346,399 20,878,651 21,833,399 20,011,700 18,473,964

8,442,768 7,666,369 8,461,348 8,741,219 8,020,037 7,875,173
39.9% 39.6% 40.5% 40.0% 40.1% 42.6%

3,086,063 2,112,643 2,358,732 2,760,802 2,309,496 2,522,141
14.6% 10.9% 11.3% 12.6% 11.5% 13.7%
2,921,754 2,058,192 2,432,690 2,791,364 2,205,033 2,608,925
13.8% 10.6% 11.7% 12.8% 11.0% 14.1%
1,908,626 1,380,273 1,626,768 1,903,435 1,532,851 1,827,868
9.0% 7.1% 7.8% 8.7% 7.7% 9.9%
29,409,602 30,761,736 32,572,888 33,197,260 31,933,368 34,688,675
6.48% 4.59% 5.14% 5.79% 4.71% 5.49%
24,715,668 25,451,718 26,472,034 27,117,484 27,471,961 29,199,402
83.3% 82.1% 80.6% 80.9% 85.3% 83.5%
7.91% 5.55% 6.32% 7.17% 5.67% 6.51%

(BRM)
2015 2016 2017 2018 2019 2020

2,218 1,626 1,223 2,291 3,558 3,487
(5,105) (471) (2,511) (61) (1,475) (1,987)
(677) (678) (659) (1,316) (946) (561)

5,297 5,690 3,763 4,669 5,652 6,846
4,754 546 652 256 198 125

268 474 924 778 703 643

510 619 598 413 369 347
17,819,033 17,819,033 17,819,033 35,638,066 35,638,066 35,638,066
331,208 331,715 331,982 1,333,548 1,602,454 1,602,518
109.14 78.93 93.03 54.54 45.01 53.70
1,401.54 1,444.38 1,500.75 783.03 800.04 850.95
36 36 33 17 18 18
33.0% 45.6% 35.5% 30.9% 40.0% 33.5%

636 663 683 683 689 681
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¢ EFEENRR (FEXR)

(FM)
(FRE) 2016 2017 2018 2019 2020
BEOHR
RERUESR 5,734,493 5,655,106 6,362,933 8,646,219 11,690,730
SWMFERUTH S 6,479,748 7,042,925 6,844,705 5,410,654 5,563,680
ARk VRS 769,815 825,365 717,394 772,690 1,007,401
R 884,830 1,117,029 1,696,139 1,120,628 987,869
FEMR R U 2,179,141 3,542,893 3,619,833 3,165,533 2,987,777
RUCHER S 515,608 197,063 34,295 19,143 71,912
Z Dt 374,476 567,362 707,880 276,266 236,954
IS (21,298) (20,151) (18,327) (19,247) (36,825)
MEEESS 16,916,816 18,927,595 19,964,853 19,391,889 22,509,500
EE&E
BREEERE
B RO (if) 6,041,212 5,424,201 4,995,284 4,554,294 4,166,174
B ROEMRE (M4E) 193,037 162,285 147,766 137,466 116,036
T 5,784,160 6,133,446 6,130,716 6,107,772 6,129,718
ERRENE 5,749 4,855 8,549 10,199 22,001
Z DAt (F%8) 231,654 158,631 126,148 96,244 97,627
BREEEESH 12,255,813 11,883,420 11,408,464 10,905,978 10,531,559
B EEEE
Z Dt 473,285 494,152 429,392 358,333 254,601
B EEEEST 473,285 494,152 429,392 358,333 254,601
BEZTOMOBEE
REGMAS 220,783 276,387 218,062 159,973 285,724
BEMAICRDERE 292,959 274,331 294,037 285,556 296,727
RS EE 452,334 574,606 705,335 658,373 621,419
Z Dt 149,999 162,895 196,910 193,669 209,365
BA514% (251) (20,501) (19,795) (20,403) (20,224)
BEZOMOBESS 1,115,821 1,267,720 1,394,549 1,277,168 1,393,012
BEE&ES 13,844,920 13,645,293 13,232,406 12,541,479 12,179,174

BEAF 30,761,736 32,572,888 33,197,260 31,933,368 34,688,675
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(FM)

(FE) 2016 2017 2018 2019 2020
BEDER
REAE
SIFRRUEH S 1,686,219 1,764,363 1,331,229 895,133 1,933,977
EFECRES 1,306,059 1,140,929 1,035,982 803,258 839,221
E S 750,992 505,356 492,256 418,287 542,158
RIGENTHE 100,112 608,628 523,827 137,914 400,497
FIEE 604,929 1,175,887 1,755,449 1,270,310 789,464
B55|5% 252,861 256,847 273,647 267,606 282,429
"BES55 4% 22,710 29,840 37,520 23,410 42,800
SmiRiE 152 122,870 145,325 147,609 178,399 162,715
xaoliv 245,736 270,318 262,543 256,484 328,688
mEaEas 5,092,491 5,897,496 5,860,064 4,250,803 5,321,953
EE&E
BRERBAF5|5E 66,780 66,780 66,780 66,780 =
REBHSICRDBE 53,853 51,486 65,723 62,919 87,948
RER G 37,461 32,855 37,324 34,438 35,955
Z Ot 59,431 52,236 49,882 46,466 43,415
EEaEEst 217,526 203,358 219,710 210,603 167,319
afEARE 5,310,018 6,100,854 6,079,775 4,461,407 5,489,273
MBEEDER
BHEER
BXE 1,985,666 1,985,666 1,985,666 1,985,666 1,985,666
BEXFIRE 2,023,903 2,023,903 2,023,903 2,023,903 2,024,597
HERRE 21,273,290 22,270,517 23,579,393 24,531,217 25,848,552
SiaYy S (353,994) (354,848) (1,039,026) (1,355,167) (1,355,222)
HEEAEGE 24,928,866 25,925,238 26,549,936 27,185,619 28,503,594
Z DD BIEFIRRETEE
Z DB MR EER S 58,545 97,103 56,815 16,443 103,840
AEIERENE 203,291 164,323 184,923 (34,487) 290,333
RERMI RSB R 67,699 56,982 69,743 62,169 64,753
ZOMOBEF BB RS 329,536 318,409 311,482 44,125 458,927
FERERHR RS 193,315 228,385 256,066 242,216 236,879
MEESE 25,451,718 26,472,034 27,117,484 27,471,961 29,199,402
BEMEESS 30,761,736 32,572,888 33,197,260 31,933,368 34,688,675
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& ERFEEEE

(FM)
2016 2017 2018 2019 2020
o= 19,346,399 20,878,651 21,833,399 20,011,700 18,473,964
75 LR 11,680,029 12,417,302 13,092,179 11,991,662 10,598,790
Ik 60.4% 59.5% 60.0% 59.9% 57.4%
Gl oyl 7,666,369 8,461,348 8,741,219 8,020,037 7,875,173
e ARz R 39.6% 40.5% 40.0% 40.1% 42.6%
REENU—REEE 5,553,726 6,102,616 5,980,416 5,710,541 5,353,032
eI 2,112,643 2,358,732 2,760,802 2,309,496 2,522,141
HERRR 10.9% 11.3% 12.6% 11.5% 13.7%
EEMNE
THFHIR 6,072 5,900 5316 6,782 6,139
SEFLEE 4,683 4,697 5,162 6,646 5,743
TAZI| 12,556 14,657 13,410 10,126 6,346
BEER - - - - 34,653
HEHEINA 22,942 89,268 49,499 - 15,552
Z0tt 35,651 14,908 36,555 22,928 19,384
HENMNREET 81,905 129,431 109,943 46,484 88,319
EENER
ol 1,209 647 1,105 1,170 606
AEER 129,316 54,302 77,406 147,975 -
Z0tth 5,830 523 869 1,801 928
HENBRGEH 136,356 55,473 79,381 150,947 1,535
BEHZ 2,058,192 2,432,690 2,791,364 2,205,033 2,608,925
RENRE 10.6% 11.7% 12.8% 11.0% 14.1%
FERIFI S
BB ETHIR 1,755 7,268 2,423 5,669 1,964
BB 574 - - - =
HRIRE AT 2,329 7,268 2,423 5,669 1,964
ESHllEES
BT B ERIIE 50,881 1,682 9,924 1,185 74
Z Dt - 92 214 1,000 -
Sl e 50,881 1,775 10,138 2,185 74
B SRR L AR 2,009,640 2,438,183 2,783,649 2,208,516 2,610,815
EARIESE 598,005 755,337 819,799 629,267 752,971
L HARIR2E 1,411,635 1,682,846 1,963,849 1,579,248 1,857,844
FEEGE ICIRE T2 HHARA 31,361 56,077 60,414 46,397 29,975
HRUKEICRE TS LM 1,380,273 1,626,768 1,903,435 1,532,851 1,827,868
R 7.1% 7.8% 8.7% 7.7% 9.9%
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& ZX. RIS REDRT

(BHM)
(FRE) 2016 2017 2018 2019 2020

mENEER

R ORw b 13,910 15,996 15,549 11,885 12,785
S 3,207 3,486 3,679 2,997 2,784
R RTFY—ER 3,114 3,264 3,418 3,168 3,145
&5t 20,232 22,747 22,647 18,051 18,715
ZAES

B ORw b 2,420 2,967 3,004 2,120 3,000
R 1,039 2,321 3,120 2,061 1,423
R RFH—ER 206 247 225 208 207
&5t 3,667 5,536 6,350 4,390 4,631
mERFLES

B OR Y b 13,410 15,449 15,512 12,770 11,904
S 2,832 2,204 2,880 4,056 3,422
R RTFH—ER 3,103 3,223 3,440 3,185 3,147
|t 19,346 20,878 21,833 20,011 18,473
iR LS

P 7,955 8,335 9,304 8,159 6,936
FE-& 2,477 3,468 2,816 2,395 2,753
ZOMTIT 4,200 4,594 4,876 3,504 3,032
B 693 687 939 2,079 1,782
Bl #7S 3,573 3,172 3,233 3,343 3,375
ZFDfth 445 620 663 527 593
&t 19,346 20,878 21,833 20,011 18,473
ESE T

BEhE 5,511 6,106 6,724 5,792 4,247
B 902 1,087 2,705 4,303 4,878
BT 3,992 4,807 3,698 3,617 3,305
RE 2,862 3,187 3,195 2,110 1,653
M5 1,741 1,981 2,229 1,966 1,764
A8 1,715 1,799 1,916 1,276 1,496
i 2,072 1,342 704 465 624
Z0fth 549 565 657 478 501
&% 19,346 20,878 21,833 20,011 18,473
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